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1. Policy Statement
Fusion of Hearts CIC is committed to supporting parents and carers of children with Special Educational Needs and Disabilities (SEND) by providing guidance, peer support, advocacy, and signposting to relevant services.
The aim of our support and advocacy work is to help families feel informed, empowered, and supported when navigating services relating to their child’s education, health, and wellbeing.
This policy outlines the role of Fusion of Hearts CIC in providing support and advocacy while maintaining clear professional boundaries.

2. Our Approach
Fusion of Hearts CIC aims to create a supportive and inclusive community where parents and carers feel comfortable seeking advice, sharing experiences, and accessing information.
Our support is based on:
· respect
· empathy
· empowerment
· accurate information
· appropriate signposting
We aim to help families better understand their rights, available services, and possible next steps when seeking support for their child.

3. What We Do
Fusion of Hearts CIC may provide the following support:
· Providing information and guidance relating to SEND services
· Supporting parents and carers to better understand processes such as Education, Health and Care Plans (EHCPs)
· Signposting families to relevant services and organisations
· Supporting families to prepare for meetings with professionals
· Attending meetings where appropriate to provide moral support or help ensure parents feel heard
· Helping families identify questions they may wish to ask professionals
· Sharing resources that may support families navigating SEND systems
Our role is to support and empower parents and carers, rather than replace professional services.

4. What We Do Not Do
Fusion of Hearts CIC does not provide professional services that require specialist qualifications.
We do not:
· Provide medical advice
· Provide legal advice
· Provide diagnoses or clinical assessments
· Act as legal representatives
· Make professional decisions on behalf of families
· Replace the role of qualified professionals
Where specialist advice is required, we will signpost families to appropriate professionals or organisations.

5. Advocacy Support
Advocacy support provided by Fusion of Hearts CIC focuses on helping parents and carers feel confident in expressing their views and ensuring their voices are heard.
Advocacy may include:
· helping parents prepare for meetings
· supporting parents to understand their rights
· attending meetings for moral support where appropriate
· helping parents communicate concerns effectively
Our advocacy role is supportive and empowering, and families remain responsible for their own decisions.

6. Safeguarding Responsibilities
Fusion of Hearts CIC recognises that safeguarding is a priority within all of our work.
If a safeguarding concern arises during support or advocacy activities, the organisation’s Safeguarding Policy must be followed and the concern reported to the Safeguarding Lead.

7. Confidentiality
Fusion of Hearts CIC respects the confidentiality of families who seek support from the organisation.
Information shared with us will be treated confidentially unless:
· there is a safeguarding concern
· disclosure is required to protect a child or vulnerable person
· information must be shared in accordance with the law

8. Professional Conduct
All staff and volunteers representing Fusion of Hearts CIC must:
· act respectfully and professionally
· provide accurate information where possible
· avoid offering advice outside the organisation’s role
· respect the dignity and experiences of families
· represent the organisation responsibly



9. Boundaries of Support
Fusion of Hearts CIC aims to provide supportive guidance, but families remain responsible for making decisions regarding their child’s care, education, and support.
Our role is to help parents and carers feel more confident navigating systems rather than making decisions on their behalf.

10. Policy Review
This policy will be reviewed regularly to ensure it remains appropriate and reflects the work of Fusion of Hearts CIC.
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