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1. Policy Statement
Fusion of Hearts CIC values the contribution of volunteers and recognises the important role they play in supporting the organisation’s mission.
Volunteers help us provide guidance, peer support, advocacy, and community activities for parents and carers of children with Special Educational Needs and Disabilities (SEND).
This policy outlines how volunteers are recruited, supported, and expected to conduct themselves while representing Fusion of Hearts CIC.

2. Role of Volunteers
Volunteers may support Fusion of Hearts CIC in a variety of ways, including:
· assisting with community events or workshops
· supporting organisational activities
· helping with administrative tasks
· supporting awareness and outreach activities
· assisting with communications or community engagement
Volunteer roles may vary depending on the needs of the organisation.

3. Recruitment of Volunteers
Fusion of Hearts CIC aims to recruit volunteers in a fair and inclusive way.
The recruitment process may include:
· an informal conversation or interview
· completion of a volunteer registration form
· reference checks where appropriate
· a Disclosure and Barring Service (DBS) check where required
The level of checks required will depend on the nature of the volunteer role.

4. Safeguarding
Fusion of Hearts CIC is committed to safeguarding children and young people who may come into contact with the organisation.
Volunteers must:
· follow the organisation’s Safeguarding Policy
· report any safeguarding concerns to the Safeguarding Lead (Makaya Chibuye)
· act in a responsible and professional manner when representing the organisation
Where appropriate, volunteers may be required to complete basic safeguarding training.

5. Working Around Children
Fusion of Hearts CIC primarily supports parents and carers of children with Special Educational Needs and Disabilities (SEND).
Some events or activities organised by the organisation may involve children attending alongside their parents or carers.
Parents and carers remain responsible for supervising their children at all times during activities unless otherwise stated.
Volunteers are not responsible for supervising children unless this has been clearly agreed as part of a specific volunteer role.
Volunteers must always behave appropriately and follow safeguarding guidance when children are present.

6. Training and Support
Fusion of Hearts CIC aims to support volunteers so they feel confident in their role.
Volunteers may receive:
· information about the organisation’s work
· guidance relating to their role
· safeguarding awareness training where appropriate
· ongoing support from the organisation

7. Expectations of Volunteers
Volunteers representing Fusion of Hearts CIC are expected to:
· act respectfully and professionally
· follow organisational policies
· maintain appropriate boundaries with families
· respect confidentiality
· represent the organisation positively
· communicate openly with the organisation if issues arise

8. Confidentiality
Volunteers may have access to information about families or individuals engaging with the organisation.
Volunteers must respect confidentiality and must not share personal information outside the organisation unless authorised or required for safeguarding reasons.

9. Expenses
Where possible, Fusion of Hearts CIC may reimburse reasonable expenses incurred while volunteering for the organisation, provided these are agreed in advance.

10. Ending a Volunteer Role
Volunteers may choose to end their involvement with Fusion of Hearts CIC at any time.
The organisation may also end a volunteer role if:
· policies are not followed
· behaviour is inappropriate
· safeguarding concerns arise
· the role is no longer required
Where possible, the organisation will aim to discuss any concerns with the volunteer before ending the arrangement.

11. Policy Review
This policy will be reviewed regularly to ensure it remains appropriate and reflects the needs and activities of Fusion of Hearts CIC.
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